
AMBULANCE 
DIAGNOSTIC &
TROUBLESHOOTING

Training path

Official certification
at the end of the session.

Course content and curriculum are subject to change without notice and may be  
customized based on customer requirements. This training path may be delivered  
individually or combined with other modules as part of a customized training  
program. For more information, please contact your Customer Care Specialist.

Demers Ambulances, Crestline Ambulances Customer Care Training Program
Last modification - Jan 2026 - Canada

• Audience: Intermediate technicians
• Duration: 5 hours
• Location: At your facility, or at the OEM plant

Electrical architecture & 
mulitplex system (Module #2)

Standard features: 
operations, logic & diagnostics (Module #4)

Vehicle orientation for technicians 
(Module #8)

Wiring diagrams & 
troubleshooting workflows (Module #3)

Behind the walls - optional plant tour 
(Module #12)

Path content summary

TECH
TRAINING

Certified by 
ambulance OEM  

Demers and Crestline

Get OEM know-how.
Make the right call.

1-800-363-7591
Enroll your team


